FAX TRANSMISSION 



DATE: 



PTO IDENTIFIER: Application Number 09/8 2 3,940 -Conf. #7591 

Patent Number 
Inventor: Robert Martin 



MESSAGE TO: US Patent and Trademark Office 
FAX NUMBER: (703) 872-9306 



FROM: NUTTER MCCLENNEN & FISH LLP 

David J. Powsner 
PHONE: (617) 439-2000 
Attorney DM. #: 102374-0016 



PAGES (Including Cover Sheet): 
CONTENTS 



Transmittal Letter (1 page) and 
Certificate of Transmission under 37 CFR 1.8 (1 page). 



If your receipt of this transmission is in error, please notify this firm immediately by 
collect call to sender at (617) 439-2000 and send the original transmission to us by 
return mail at the address below. 

This transmission is intended for the sole use of the individual and entity to 
whom it is addressed, and may contain information that is privileged^ 
confidential and exempt from disclosure under applicable law* You are hereby 
notified that any dissemination, distribution or duplication of this 
transmission by someone other than the intended addressee or its designated 
agent is strictly prohibited. 

NUTTER MCCLBNNEN & FISH LLP 

World Trade Center Westi 1S5 Seaport Boulevard, Boston, Massachusetts 02210-2604 
Telephone: (617) 429-2000 Facsimile: (617) 310-9000 



I'd 36£'0N 



1 



WdSS:T t7002"£2'd3S 



9O'L0:(ss.luuj) NOIlWana , :aiSD . 90C62Z8:SiNQ , C/t*zndXd3-OidSn:dAS x [auJIl mSi^a Luajsen] L*Jd Z?:50:S K)QS/C2/6 IV QADd , 30Vd 



PTO/SB/97 (12-97) 

Approved for use through 9/30/00. omb 05Si-orai 
Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
imrier the Pat^prk Reduction Act of no persons ana tsdutei to respond to a odlacEon of Hbrm£*on untess itdisobvB b valid OMB carM irxrfofi. 



Certificate of Transmission Under 37 CFR 1.8 



I hereby certify that this correspondence is being facsimile transmitted to the United Stated 
Patent and Trademark Office 



on 



Date 




Signature 



_ David J. Fcwsner 



Typed or printed name of person signing Certificate 



Note: Each paper must have its own certificate of transmission, or this certificate 
must identify each submitted paper. 

Transmittal Letter (1 page) and 

Certificate of Transmission under 37 CFR 1.8 (1 page). 



1963889.1 



2*d 26E-0N 



2 



90-(.0:(ss-unu) NOIimna > :(HS3 « 90C62Z8:SINQ < eH-JdXd3K>ldSn:UAS * [9U>!1 m^nAea aiajsea] ZS:50:Z IV 0A3d « DC 30Vd 



I hereby certify lhatthis correspondence it being faathriki transmitted to the 
Patent and Trademaik Offico, feuslmiki no. (703) 8734306, eh (he date shown 



Docket No.: 102374-0015 
(PATENT) 



JN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent Application of: 
Robert Martin 

Application No.: 09/823,940 
Filed: March 30, 2001 

For: METHODS AND APPARATUS FOR CALL 
SERVICE PROCESSING 



RECEIVED 
CENTRAL FAX CENTER 



SEP 2 3 2004 



Group Ait Unit 2126 
Examiner: H. N. Patel v.. 



LETTER 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 
Dear Sir: 

Further to the undersigned attorney's telephone conversation with Examiner FoUansbeo 
last week and the follow-up phone message left by him on September 17, 2004, the applicant 
confirms that because its response dated June 29, 2004 crossed with the final Office Action 
mailed My 20, 2004, no response to the Office Action is required. Instead, Examiner Patel will 
reissue a non-final or final Office Action taking into account the response tiled June 29, 2004. 



Dated; 




David J. Powsner 
Registration No.: 31,86$ 
NUTTER MCCLBNNEN & PISH LLP 
World Trade Center West 
155 Seaport Boulevard 
Boston, Massachusetts 02210-2604 
(617)439-2000 
Attorney for Applicant 
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